
Operation & Maintenance pack 

Windows & Doors



This document sets out the 

performance, accreditations 

and warranties applicable 

to our extensive range of 

windows and doors. It also 

illustrates how to achieve 

optimum performance and 

longevity from our products 

by demonstrating correct 

operating procedures and 

by applying effective care 

and maintenance. We ask 

that you invest time in 

familiarising yourself with 

its contents so that you are 

best placed to enjoy trouble 

free performance for years 

to come. 
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Congratulations 

on your new purchase 
Your home is now fitted with new windows and doors which 

will serve you well for many years and provide you with technical 

advancements that you will appreciate and value. 

Product & Service 

Guarantees 
As you would expect with quality products and services the 

windows and doors supplied and installed by us are covered by 

comprehensive product and service guarantees. It is important 

that you follow the guidance laid out herein to ensure guarantees 

are maintained. Should you require further information regarding 

your guarantees, please contact our office. 



� BS7412/PAS24

Specification for enhanced 
security performance of 
windows and doors for 
domestic applications 
70mm profile system. 

� BS7412

Specification for white 
uPVC extruded hollow 
profiles with heat welded 
corner joints for plastic 
windows 70mm profile 
system. 

ffi BS EN 12150
� KM77653 

Specification for tolerance, 
flatness, fragmentation and 
physical characteristics of 
toughened safety glass for 
use in buildings. 

ffi BS EN 1279-2
� &3 KM27305 

Specification for moisture 
penetration and long term 
test methods for insulating 
glass units. 

Testing & Accreditations 
Rigorous quality control systems coupled with quality profiles, 
glass and hardware have resulted in our products attaining the 
following industry accreditations. With these qualifications in 
place we are sure that your new windows, doors and 
conservatories will give you many years of trouble free service. 

• 
Peace of mind 

Peace of mind with all products certified to the latest European 
CE markings with the windows simulated and achieving 
window energy ratings (WERS) from A to E and 'U' values to 
meet the current building regulations ranging from 2.0 W/m2 K 
to 0.8 W/m2 K. 

• Quality Assured

10 year guarantee for the mechanical operation of the window
and door hardware against defective materials and workmanship. 

10 year 
 
guarantee for defective sealed units as a result of seal 

failure.

10 year comprehensive product guarantee covering the PVC 
profile and panels against cracking, flaking and discolouration. 

10 year maximum guarantee on the paint finish on aluminium 
frames, except in hazardous environments e.g. coastal locations. 
Please contact us for further details. 

Specialist items such as sprayed frames and painted panels carry 
specific guarantees. For more information please refer to your 
contract or ask us for more details. 

FENSA CE:
Registered Company 

Members of the 
Fenestration Self 

Assessment 
Scheme 
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Safe & Secure 
Our PVC window and door range is internally beaded ( except 

where specifically requested or specified), this means the 

glass is installed and beaded from the inside for additional 

security. Our window and door range carries all the 

accreditations you demand including CE and BS!. 

Safety Advice 
Always engage multi locking points on doors when leaving the 

house. Never leave a key on the inside cylinder if going out, 

you may not be able to regain entry. If your windows come 

with a facility to lock them whilst slightly ajar, always fully 

close and engage the multipoint locks if you leave the house. 

And remember, when going away, to cancel newspapers, 

cancel milk if you have it delivered, fit intermittent switches to 

lights. Inform neighbours and the local neighbourhood watch 

of your absence. 





Door Hinge 

Window Keep 
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Care & Maintenance 

With a minimal amount of care and maintenance your windows 

and doors will stay looking good and performing superbly for 

many years to come - a valuable, long lasting asset giving 

continued satisfaction and pride. Our products are easy to use 

and simplicity itself to care for and maintain. 

Lubrication of window locks and moving parts 

All moving mechanical parts require lubrication; your windows 

and doors are no different. The hinges, locks and keep plates 

of windows and doors will benefit from a small application of 

light oil. We recommend lubrication of these parts at least 

every 6 months. It is also vital to ensure any tracks/hardware 

are cleaned regularly using a soft brush or vacuum cleaner to 

remove any debris which may affect the operation of doors 

and windows. 

Adjustment of friction stays 

A friction stay is a type of hinge that controls the opening of 

the window so that it will stay open at the width you decide to 

open it to, not closing under its own weight or being too 

difficult to open and close. This hinge is factory set and may 

after continued use become loose. Should this occur using a 

small flat bladed screwdriver turn the brass screw on the 

friction hinge clockwise to increase the amount of friction. 

The same adjustment should be made to both hinges either 

side of the window. Also should the window be stiff in 

operation turn the screw anti-clockwise until the desired result 

is achieved on both hinges. 





Easy-Clean 

An additional feature is 

the easy-clean position 

which allows you to clean 

the window from the 

inside. 

Fire Escape 

If your windows are fitted 

with fire escape hinges 

simply open the window 

fully to 90 degrees in 

order to escape (egress) 

the room. 
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Casement Windows 

Our casement window handles have a push button and key 

lock. To open push the button or key and turn the handle. 

To close turn the handle again, if the handle is lockable turn 

the key. We recommend that you do not leave your keys in 

the locks. 

Partially open the window, 

find the button on the hinges 

and push down and slide 

them towards the handle 

(top then bottom hinge), 

then simply push the window 

open. Fully closing and then 

fully opening the window will 

reset it to the normal fire 

escape position. 

Window Restrictor 

If restrictors are fitted they will engage every time you open 

the window and prevent it opening all the way. To disengage 

the window needs to be in the open position, simply pull the 

window slightly towards you until the gate of the latch is level 

with the catch that is fixed to the frame, image A, then simply 

push the latch away from the catch and push the window 

open, images B and C. The restrictor will reengage as soon as 

you close the window. 





PLEASE NOTE: 

Ensure that you always 

engage the top and bottom 

locking points on doors by 

pulling the handle up every 

time to protect your door 

from natural thermal 

distortion, this is especially 

important on composite 

doors, grained and Colour 

360 ™ products. 

Without fully engaging the 

locks the door will not be 

secure, weather tight and 

will be susceptible to 

thermal distortion. 
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Doors 

Our doors come in a variety of styles and operations. Take 

time to be fully conversant with the operating features and 

security benefits. 

French Doors 

French doors will either have handle operated multipoint shoot 

bolts on both doors or multipoint locking on the main door and 

finger operated shootbolts on the slave. The master door can 

be opened from either side by unlocking the door then 

depressing the handle. To close simply push or pull the door 

as applicable, and pull the handle upwards to engage the 

multipoint locks, then turn the key. When the door is locked 

you should not be able to push the handle down. To open the 

slave door the master door must be opened first. When the 

doors are locked you should not be able to push the handle 

down. 
Up, to engage lock 

Down, to open 

Entrance Doors 

All our Entrance doors have a handle operated multipoint 

shoot bolt. The door can be opened from either side by 

unlocking the door then pushing down on the handle. To close 

simply push or pull the door as applicable, and pull the handle 

upwards to engage the multipoint locks, then turn the key. 

When the door is locked you should not be able to push the 

handle down. 
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We reserve the right to make changes to the product specification as technical developments dictate and without prior notice. 

Pictures shown in this brochure are for illustrative purposes only and are not binding in specification or detail. 

For technical reasons associated with colour reproduction, the colours shown give only an indication of shade, no guarantee can be given that they will exactly match the 

actual product finish. 


